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Anthem Blue Cross Partnership Plan

Standard
Benefits

Doctor Visits
Specialist Services
Pharmacy
Hospital Care (inpatient and outpatient)
Vision Services (eye exams and glasses)
Emergency Services (24 hours a day, 7 days a week)
24-hour toll-free nurse helpline

Telehealth (help get care outside your local area)
Immunizations and check-ups
Prenatal Care (our Future Moms program)
Newborn and Well Baby Care
Family Planning Services
Health Education Services
Rides to approved medical services/visits at no cost.

Plan
Network
Hospitals*
*In the event of an 
emergency, call 911

Barton Memorial Hospital
Colusa Regional Medical Center
Eastern Plumas Health Care
Enloe Medical Center, Inc.
Feather River Hospital
Glen Medical Center
John C Fremont Healthcare District
Mammoth Hospital
Mark Twain Medical Center
Oroville Hospital & Medical Center
Plumas District Hospital

Rideout Memorial Hospital
Seneca District Hospital
Sierra Nevada Memorial Miners Hospital
Sonora Community Hospital
Southern Inyo Hospital
St Elizabeth Community Hospital
Sutter Amador Hospital
Sutter Auburn Faith Hospital
Sutter Auburn Surgery Center
Tahoe Forest Hospital District 

Doctors you 
can go to

We have over 800 Primary Care Physicians who work directly with over 1,145 Specialists to take care of 
you. Many of them are right in your community. Please look in the Anthem Blue Cross Provider Directory for a 
doctor near your home or visit anthem.com/ca to find a doctor online.

Urgent Care Centers Anthem Blue Cross offers 24-hour access to care.

Pharmacies With over 240 pharmacies to serve you, you are sure to find one near your home. Our network includes 
many chain and independent pharmacies. Please look in the Anthem Blue Cross Provider Directory for a 
pharmacy near your home or visit anthem.com/ca to find a pharmacy online.

Vision Plan We have over 130 eye doctors to serve you. Please look in the Anthem Blue Cross Provider Directory for an 
eye doctor near your home or visit anthem.com/ca to find an eye doctor online.

Assistance with 
Public Transportation

24-hour emergency transportation services at no cost.
Rides to approved medical services and doctor visits at no cost. 

Health 
Education

Health education classes and health education programs at no cost.
Member Newsletters with health articles at no cost.
Disease and health management programs at no cost.

Languages Our Representatives can assist you in the following languages: all threshold languages, such as  
Spanish, Chinese, Russian and Hmong and many more languages upon request.

Member Services 
Hotline

Do you have a question?
To learn more about Anthem Blue Cross, call us at 1-800-227-3238
Already a member? Call our Member Service Unit 1-800-407-4627

We are available 7am to 7pm and can answer your questions.
TDD (Telecommunication Device for the Deaf) 1-888-757-6034

For the hearing impaired which directly accesses customer service staff in the Member Service Unit.
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California Health & Wellness Plan

Standard
Benefits

Current Medi-Cal Benefits Including: 
Doctor Visits
Specialist Services
Pharmacy
Hospital Care (inpatient and outpatient)
Emergency Services (24 hours a day, 7 days a week)

Prenatal Care 
Immunizations
Newborn and Well Baby Care
Vision Services (eye exams and glasses)
Family Planning Services
Health Education Services

Doctors you 
can go to

With California Health & Wellness, Your Doctor Is Your Choice
Choose from over 1200 physicians, clinics and specialists. We cannot guarantee availability of any particular 
provider. For an updated provider list, visit our website - cahealthwellness.com/for-members/find-a-provider/
If you don’t see a doctor you want, call us. We add to our network daily. 

Urgent Care Centers Access. When You Need It
24-hour access to care with California Health & Wellness. 

Pharmacies Easy Access For Prescriptions
More information can be found at cahealthwellness.com

Vision Plan Vision Care For The Whole Family
Eye exam and Eyeglasses (limitations apply) are covered. Once every 2 years for members 21 years of age 
and under. No copay.

Assistance with 
Public Transportation

Help In Getting to Care
24-hour emergency transportation
Non-emergency transportation to your doctor and other medically necessary services. Just call us to talk about 
your options and make an appointment.

Health 
Education

Free Health Education Material & Programs
• Material mailed to you on specific health condition(s)
• Personal service – over the phone or in-person
• Member newsletters
• Online health education library –print and audio 

Languages We Speak Your Language
Spanish, English, Hmong, Cantonese, Mandarin, Tagalog and many more. We also offer oral interpretation and 
sign language. More information can be found at cahealthwellness.com

Member Services 
Hotline

Here When You Need Us
1-877-658-0305 – 8am - 5pm; After 5pm, call our 24-hour Nurse Line at 1-877-658-0305
TTY/TDD (hearing impaired) – 1-866-274-6083. More information can be found at cahealthwellness.com


